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1 Click "Log in"

Open the website www.hertfordandwaredeanery.org.uk and attempt to log in by clicking the "Log in" link at the
top left of the screen.
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2 Click "Lost your password?"
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3 Click "Get New Password"

Enter your username or the email address associated with the Deanery Website. Then click "Get New Password."
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4 Check your email

This screen shows what you will be shown once you have clicked "Get New Password." You need to open your
email software to read the email that has been sent. You may need to wait a couple of minutes before the email
arrives.
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5 Click the link in the email

You will receive an email titled, [Hertford and Ware Deanery] Password Reset.

It will look like this one and show your username (The image in this presentation is deliberately blurred).

It will also have a long blue "link" to click. (Again, the image in this presentation is deliberately blurred.)

Click the link, or copy and paste it into your browser.
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6 Click "Save Password"

The brows er will open a page that looks like this. The system will have created a strong password for you. (This
example is blurred out.)

You can choose this password or create your own. Once you are happy with your new password (and have made
a note of it somewhere), click "Save Password."
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7 Click "Log in"
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8 Log in with your new details

Use your old username or email address and your new password to log in. Click "Log in" when you are ready.
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9 Success!

When you have successfully logged in, you should see this welcome page. You will note that the "Members"
menu has been added in the centre of the screen (next to the pointing hand in this image). Select from here for
special member access.
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